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About Great Places

• Based across the North West and 
Yorkshire

• Manage over 25,000 homes across 
multiple tenures.

• Recently published our new corporate 
plan for 2024-2027 – “Here for our 
Customers”

• Data is a key priority area; with spatial 
data having a role
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GIS at Great Places 

• Acquired Cadcorp Spatial Information System in 2018

• Initially hosted internally, but now migrated to the Cadcorp Cloud 
Hosted Solution

• Currently using SIS 9.0; but looking to move to SIS 9.1

• Use Desktop & WebMap site including ReportIT; EditIT; FindIT & 
Power BI visual

• Recently recruited a GIS specialist to fully maximise the benefits of 
GIS



The Benefits & Possibilities of GIS

Anything with a location

Helps remove silos of information

Flexible – works with other 
systems & analytics tools

Value for money

Location based analysis and 
decision making 
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Homes of Concern



Homes of Concern – Flood Risk

Contains OS data © Crown copyright and database rights 2024
Contains Environment Agency information © Environment Agency and/or database right

• Environment Agency open-source data

• Identify properties within flood zone 
areas

• Risk management

• Real-time flood-monitoring API

• Business continuity



Homes of Concern – Damp & Mould

Damp Inspections – Entire Stock Damp Inspections – Greater Manchester

Contains OS data © Crown copyright and database rights 2024



Homes of Concern – Damp & Mould

Damp Inspections – Manchester

Damp Inspections – Salford

Contains OS data © Crown copyright and database rights 2024



Tenant Satisfaction 
Measures



Tenant Satisfaction Measures

Contains OS data © Crown copyright and database rights 2024

• Can be used for any TSM measure

• Identify any geographical trends and 
patterns

• Analysis performance over time



TSMs– Overall Satisfaction

Contains OS data © Crown copyright and database rights 2024



Patch Analysis & Redesign



Patch Analysis & Redesign

• Historically paper-based – total number of 
properties

• Can identify groups of properties in 
interactive maps

• Redesign focused on balancing workloads 
not stock numbers

• Used performance data to develop relative 
intensity
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Cases Arrears Properties Terminations Contact Actions
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Patch Analysis & Redesign
Current Relative Intensity Redesign Intensity

Contains OS data © Crown copyright and database rights 2024

• Blue areas are below average intensity
• Green areas are around average intensity
• Orange & red areas are above average intensity



Summary

• Anything linked to a location can be mapped
• Allows the visualisation and analysis of spatial data 
• Helps remove silos of information
• Adaptable & flexible – works with most systems
• Endless possibilities and functionalities

Enabling data-driven decisions 
through location-based 
intelligence
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