Using spatial insights to
Improve the quality of our
homes and neighbourhoods

Presentation for the Housemark Repairs and Asset Management Club

Jessica Rieck
GIS Analyst - WDH

delivering promises, improving lives
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About WDH (wdh

 We are West Yorkshire's
biggest social housing
provider.

 Managing over 32,000
homes in Wakefield and
beyond.

«  Offering not only social rent
but much more.

 Committed to being a
responsible and sustainable
social housing provider.




About WDH wdh
Vision
to create confident communities
Mission
to Inspire, transform and promote
excellence

Values

to be creative, inclusive and work
with integrity




How does GIS support our teams? (wdh

In total, we spent

£40.5 million
improving our
homes.

We planted 2,500 trees.

£8.1 million was
spent making our
homes even safer.

®.4

We now have eight
wildflower meadows ~
across our estates L Y -
to increase wildlife

and biodiversity
ok
o
9! QMK

£10.7 million was spent on improving
the energy efficiency of our homes.

=

where you live.
We installed

1,839 new
boilers as part of
our boiler change
programme.

We spent £6.3 million
on improving outside
spaces on our estates.

1 T e

We responded

to 6,306 reports

of nuisance and
antisocial behaviour.




How does GIS support our teams? (wdh

 Started using Cadcorp SIS.
e Over the years established multiple maps with differing permissions.

* Move to cloudhosted SIS Desktop and database solution.

* Frequent chechns with all teams about upcoming projects to support them with
mappingA Ongoing

* Move to an updated version of Cadcorp with more functionalities.

» Established training for teams to get most out of web map tools. J
 Establishing a first publacing web map. J




How does GIS support our teams? (wdh

Our web map is people’s first address for information.

« All assets and ownership.

* Investment projects, repairs, and engagement
numbers.
- Grounds maintenance contract, safety alerts,
council data.
Flood risks, census data, and other open-source .= -
data relevant. sl e

N
@ o o
@ oo & G

All of the above are used most frequently by our
OneCALL Team, Estate Officers, Surveyors, Legal
Advisors and Sustainability Team.



How does GIS support our teams? (wdh

GIS provides analysis and showcases important data.

Grounds Maintenance Flood risks Demographic data
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How does GIS support our teams? (wdh

Repair and Maintenance:
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GIS In practice
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GIS In practice
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GIS In practice ‘wdh
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GIS In practice
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GIS In practice
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Future projects

Damp-Mould-Condensation: ",
- Compare heatmap of DMC (@ - .
with deprivation data using

Indices of Multiple
Deprivation.

 Compare damp locations
with comprehensive flood
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Future projects wdh

General projects:

* Public web map containing vital information for
existing and potential customers.

* Creating a reporting tool for members of the public to
report incidents online instead of calling.

Qo
(D




“‘wdh

Any questions?

Feel free to contact me anytime at
jrieck@wdh.co.uk
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