Creating confident
communities with GIS

How WDH uses GIS to support its ESG Strategy

Jessica Rieck
GIS Analyst - WDH
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About WDH (wdh

« We are West Yorkshire's
biggest social housing
provider.

« Managing over 32,000
homes in Wakefield and
beyond.

«  Offering not only social rent
but much more.

Committed to being a
responsible and sustainable
social housing provider.



About WDH wdh
Vision
to create confident communities
Mission
to inspire, transform and promote
excellence
Values

to be creative, inclusive and work
with integrity




How does GIS support our teams? (wdh

e Started using Cadcorp SIS.

e Over the years established multiple maps with differing
permissions.

e Move to cloud-hosted SIS Desktop and database solution.

e Established training for teams to get most out of web map tools.
e Later this year: Upgrade to Version 9.1.




How does GIS support our teams? (wdh

WDH’s web map is people’s first address for information.
« All assets and ownership.
* Investment projects.

« Grounds maintenance contract, safety alerts, and potential
planting sites.

 Engagement numbers, census data.

All of the above are used most frequently by our OneCALL
Team, estate officers, surveyors, legal advisors and
Sustainability Team.



How does GIS support our teams? (wdh

GIS provides analysis and showcases
Important data.

Grounds Maintenance Flood risks Demographic data
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How does GIS support our teams? (wdh

Environmental targets:
« achieving EPC Band C across all properties by 2030;

* Increasing green space and promoting biodiversity;
and

« mitigating flood risk.




How does GIS support our teams? (wdh

Social targets:
» keeping an overview of and monitor our community
groups; and

 target resident support through WDH-specific
Indexes, I.e. reducing the effect of fuel poverty on our
residents.




Demonstration wdh

What would you like to do?
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Demonstration

What was shown:

Overview of internal
web maps, showcasing
the workings of
Integrated tools.
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Demonstration

Reportlt:

Used for reporting
missing/false data, and for
reporting location of sheds,
future use will include
reporting capabilities in the
public web map.

wdh

Editing:

Access given to certain
employees to input data
themselves, example —
proposed planting areas,
newly planted trees, CCTV
camera locations on our
land, and proposed
Improvements for tenants.



Demonstration

Local Knowledge:

WIP — Showing different
common queries and useful
iInformation in one view.
Currently contains general
data on location (estate,
flood zone) as well as some
analysis (average number of
bedrooms).

wdh

FindlIt:

WIP — used on our Analysis
web map and specifically
made for the Development
team to mirror their Promap
product. Contains
geological, demographic,
historical, and
environmental data.



Future projects wdh

ESG:

Viability index for new areas with sustainability
Indicators.

Map EPC reports and fuel poverty analysis.

More automated datasets (engagement count and so
on).

Include crime statistics for community safety.



Future projects wdh

General projects:
 Rework Local Knowledge for each web map.

* Finish works on our Analysis web map and roll out
Findlt tool to more teams.

* Public web map containing vital information for
existing and potential customers.



Thank you for your
attention

Any questions?

Feel free to contact me anytime at
jrieck@wdh.co.uk

wdh



wdh

wdh.co.uk

ﬂ/wdhupdate ﬂ@WDHupdate
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