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Who is L&Q ? 
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Social Housing Provider for almost 60 years

We house around 250,000 people in more than 

105,000 homes 

Operating across London, Southeast and 

Northwest of England (Manchester area)

Future Shape Strategy to ensure we can deliver 

reliable, repeatable services for our residents



Future Shape Objective for GIS

“To increase access to spactial data”
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GIS Approach

1. Adding new map layers

2. Increasing the web 

map user group

3. Diversifying our maps 

beyond ground 

maintenance mapping

In L&Q, everything 
happens somewhere!
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New web map layers created during 2023
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All units by tenure 
and type

All properties by 
tenure and type-

Stock by borough Postal districts 
Conservation Areas 
(Historic England) 

L&Q Stock Density 
(proportional to the 

total number of 
households in the 

borough) 

Indices of Multiple 
Deprivation (IMD) 

Disposal boroughs L&Q regions Counties

Proportion Social 
Housing (proportional 
to the total number of 

L&Q units in the 
borough) 

Public Transport 
Accessibility Levels 

(PTAL) 

Habitable / Non 
habitable units 

All units by function 
and status 

All units by building 
form. 
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GIS and Investment 
Planning
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L&Q Major Works 

Programme – Almost £3bn 

over 15 years

Whole House Approach – 

Geographically efficient
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SIS WebMap demo
(contact Cadcorp at 

info@cadcorp.com for more details)
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What’s next? 

• Spactial Analysis for investment planning

• Property Profile map layers go live

• Expanding GIS services for Housing 
Management: Playgrounds and trees 

• Continue to build our library of web map 
layers, so that spatial data is available for 
as many people as possible



Looking Ahead

• Bring in NW data for as many of 
the existing map layers as 
possible

• Exploring updating land registry 
data

• Environmental/Sustainability 
map layers to support assessing 
risks to our homes through 
climate change

• Resident Access portal for web 
map
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