PRESENTATION TO
CADCORP LOCAL
GOVERNMENT USER
GROUP
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THE ORIGINAL PUBLIC SECTOR MAPPING AGREEMENT
(PSMA) VISION

The PSMA is expected to deliver significant efficiency savings and
iImprovements in public service delivery for the benefit of individuals and
businesses in England and Walles.

The PSMA will increase transparency and efficiency of the public sector
through:

« enabling more effective joint working between public sector bodies,
« widening access to Gl data,

« creating a more intelligent and strategic public sector customer for Gl;
and

« providing a licensing framework that enables more collaborative
working with delivery partners.

Department for Communities and Local Government — PSMA Transition Plan, August 2010

;‘g}:'._’ Public Sector
“sts ¥ Mapping Agreement
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PSMA FIVE AND A HALF YEARS IN

» 165 case studies — 6 new this year!

« Value matrix — actual savings from
60 case studies £56.8m pa Coumeil ave

3850 members with 41 new £400,000 a year
. . thanks to OS data.
members in August . ,

* 99% of orders through self serve
using online ordering environment

o 74% of new orders fulfilled via

download Accurate housing =
L _ benefit payments, Hot Blocking targets
« Agreement which is free at point of B e P

safer streets.

use Vulnerablo pocpla ofan raly on bousing banefit, and ocal

« High customer satisfaction scores |

_ Automating local land charge searches
* Astrong partner community reduces council costs by £60,000
« Much more liberal licensing regime

« Underpins policy and operations
across public sector

dv to be able

Ry

ameunts of housing benefits on tima.
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NEWLY AVAILABLE CASE STUDIES

Fast. Accurate. Responsive — South
Devon Healthcare Foundation Trust

Saving properties and lives from
flooding — Basingstoke Borough
Council

£300,000 saved on council waste
routes — Sunderland Council

A future for wildlife — mapped with OS —
the National Forest Company

Two villages, one council: Delivering
savings and best practice - Histon and
Impington Parish Councils

Rising to a steep environmental
challenge - Merthyr Tydfil County
Borough Council

Travel time for Carers in Support of
Child Welfare — Cambridgeshire County

,ﬁ@q CHrdnance ’
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EAST RIDING

East Riding of Yorkshire
saves £1,000,000 on
school transport.

St )dsbmy

BOROUGH COUNCIL

The Suffolk Waste
Partnership saves St
Edmundsbury Distict
Council £180,000,

o

LONDON

Harrow Councl's
Waste project saves
£3,200,000 over
10years.

Wil

COUNCIL

North Somerset
District Council saves
£690,000 on school
{ransport,

¥

Liverpool
City Council

Automated bus pass
allocation project
saves Liverpool
£50,000,

Lee Valley \\

Regional Park Authority

Lee Valley Regional
Park Authority saves
£100,000 on grounds
maintenance,

goucestersire

uuuuuuuuuuuuu

Gloucestershire
County Councl saves
£2,000,0000n
tendered bus services.

L

—e

Sutton

From 2002, London
Borough of Sutton
saves £30,000 yearly
on SEN transport

Offical


https://www.ordnancesurvey.co.uk/business-and-government/case-studies/nhs-south-devon-healthcare-foundation-trust-deliver-pts.html
https://www.ordnancesurvey.co.uk/business-and-government/case-studies/basingstoke-borough-council-flooding-response.html
https://www.ordnancesurvey.co.uk/business-and-government/case-studies/sunderland-city-council-waste-management.html
https://www.ordnancesurvey.co.uk/business-and-government/case-studies/nfc-future-for-wildlife-mapped.html
https://www.ordnancesurvey.co.uk/business-and-government/case-studies/two-villages-one-council.html
https://www.ordnancesurvey.co.uk/business-and-government/case-studies/merthyr-tydfil-council-environmental-challenge.html

LOCAL AUTHORITIES PSMA CASE STUDIES

All local authorities are
members of the PSMA.

However we need to
encourage wider
adoption of PSMA data
into other areas of the
authority and its services

Case study with

monetary evidence
Case study without
monetary evidence

=
I‘;%gﬁ Ordnance PSMA value proposal
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Business & government
l!'] Ordnance
— SUrVEY

Home Products &services Public sector

Innovate  About

Partners Licensing Casestudtes Help & support

Citizen services Crime prevention Emergencyresponse FPlanning and delivery Transport Waste services

Case studies locator s s msu

Filter results
By sector [+]
By theme [+]
By product =

By agreement [~

Ducklington Parish
Council connects services
to residents through
using OS OpenSpace
maps

Ducklington Parish Council has
always struggled to demonstrate the
facilities that are available to the
residents in the area.

Digital mapping empowers Ash
Parish Council to take ownership of
its assets

Ash Parish, in Surrey, is one of the most heavily-
populated rural parishes within the Borough of
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CURRENT ROI EXAMPLES IN VALUE MATRIX

Number of Local User applications Cost saving per year
Authorities

3

8

6

Highways — plan, build £4,713,000
and maintain

Transforming citizen £162,080
engagement

School SEN transport £1,580,000

12 Waste collection £4,257,661

2 Rural transportation £3,000,000

3 Fraud prevention £296,000

2 Land charge — planand £175,000
delivery

dB &, Ordnance
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PSMA 2014 CENSUS

*Topo remains the most important
product to most people with 70.1% of
respondents classing it as business
critical

*Average satisfaction remains high at
over 2.5 (out of 3) in all areas. The
community has given it the thumbs up!
*Range of products and data sharing
arrangements are the areas with the
highest satisfaction

*Non commercial use of derived data,
Simple licensing terms, Error reporting,
and PSMA Website came out as the
areas with least satisfaction.
*Concerns about error reporting has
reduced with Local Authorities because
of success of TellOS

Jy&. Ordnance
\%‘5 Survey
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SATISFACTION - BY SECTOR

* Responses were coded:
* Satisfied =1
* Neither satisfied or dissatisfied = 0
* Dissatisfied = -1
* | don’t know = <blank> so no impact on score
* Sum of the scores by sector to give a overall satisfaction score by
area by topic area:

Data sharing Non

Range and  arrangements commercial ~ Simple Customer Accessto  Access to
scope of map  with other use of licensing Online Supply of service  Technical Relationship PSMA
What type of organisation products members and derived terms and ordering of Downloading data on Error  desk/helplin  support Manager Members' Total  Total Sat
are you? available contractors data conditions data of data media  reporting e staff support web site responders Score

Central Government

Local Authority 110 103 88 89 104 85) 92 84] 151 1108] 7.33
Health 10| 8 6 5 7 9 18] 92 5.11
Fire 6) 13} 11 7| 13| 1 12} 1 12 17] 138 8.11
Police 8| 14 11 6 15) 5 9 9 18} 130 7.22
Town, Parish, or Community

Council 3] 7] 3| 1 2 2 2 2] j 39 4.33
Other il 1] il 1] 1 ;I 0.35




SATISFACTION — LICENSING

* 81.4% of respondents felt that the licence allowed them to do
everything they needed to do.

* The challenge is to separate what members need to do from what
they want to do.

* New Presumption to Publish very successful with to date 65
members releasing 267 derived datasets on OGL terms




FOCUS FOR NEXT 12 MONTHS

We are engaging more extensively with partners —
particularly regarding usability of our products,
Partner workshop on 14 October

New incoming government and SR15 - link to
efficiency savings, policy/big ticket operations and
projects e.g. Greenspace, Highways, fraud etc. and
major projects e.g. HS2,

We will continue to produce cases studies and will
extend with White Papers etc.

Project on customer experience — first deliverable
will be self serve to cancel and amend orders

Continue to be good at being experts and
supplying best data in world — Dave will cover

Insight programme and working with PURG to give
more visibility on Product Roadmap

Need to recognise that not everyone a legal
experts — simple and concise - continue to improve
advice pages

Deliver regional and national PSMA events

Showcase innovation — marketing campaigns,
roadshows and national event. Articles, blogs etc.

84

Ordnance
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Harrow Council online | Saving money on waste
management

info & fault reporting

« Faster, focused response
+ Less call-outs
+ better use of resources

+resulting in potential
savings of £1000 000.

+ Joined-up waste collection

services with a third
party supplier saves East
re & Winchester

35% reduction in
teenage pregnancy

+ Use of Gl to target messages
and direct support in
schools to reduce teenage
pregnancy

+ results in £8m savings
based on reduced NHS
costs,

CCTV located more
effectively using GIS
data

+Use of GIS to plan location
of CCTV cameras

+ For every unused CCTV
camera Salford City Council
saves £100 000.

Bus provision in rural
areas increased to
9

+Location data
improves rural bus
services' planning to
meet seasonal/daily
fluctuations

+ Access to subsidised rural
bus services increases
from 57% to 97%.




Questions

Graham.Hughes@os.uk
David.Russell@os.uk

OSis Britain’s mapping agency. To find out more about us, go to os.uk. If you'd like to talk to us, call +44 (0)3456 050505. For the hard of hearing, use Textphone +44 (0)2380 056146.
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