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Before we start…

 Facilities

 Fire Alarms



Introductions

 Cadcorp

 Technical Services, Application Development, Sales (& Pre 

Sales) & Marketing

 Customers

 22 District, Unitary and County Councils registered:

 Job titles

 GIS / Data / Spatial / LLPG

 Web

 Business / Systems / Database 

 Intelligence / Information / Research 

 Housing / Waste



Agenda
10:30 The shift to online service provision and the 

implications for location intelligence

Demelza Guy

Cadcorp

10:45  Internet GIS at Arun: the way forward Peter Marsh

Arun District Council

11:00 The journey towards eNgage Louise Mustafa

Northgate Public Services

11:30 Coffee

12:00 Internet mapping goes mobile: 

Cadcorp Web Map Layers

Demelza Guy & Ian Usher

Cadcorp

12:20 Is it better/faster/cheaper to host mapping 

services? 

Gary Randle

Cadcorp

12:40 Smart searching with Cadcorp’s latest product -

Notice BoardTM

Demelza Guy & Ian Usher

Cadcorp

13:00 Lunch

14:00 An update on OS Products & PSMA David Russell / Graham Hughes

Ordnance Survey

14:30 Twice as good in half the time: the Cadcorp way Ian Usher

Cadcorp

15:00 Summary and close Demelza Guy

Cadcorp



About Cadcorp

 UK GIS software and Web Mapping company

 Trading since 1991

 More than 45,000 licences sold worldwide

 UK Public Sector Customers

 125 Local Government 

 53 Emergency Services



“Twice as good, in half the time, for half 
as much”

The shift to online service provision and 
the implications for location 

intelligence

©2015 Cadcorp 

Demelza Guy



Local Government – The Challenges

 Demand and public expectations continue to grow

 Impact of the financial crisis

Will councils have the capacity

and capability to respond to 

demand?



Local Government – The Opportunities

 Efficiency gains through:

 Changes to working practices

 Shared services & resources

 Innovation through technology 

and online service delivery

Can councils use location

intelligence to improve

efficiency?



Improved Service Provision through 

Location Intelligence

Geo-location

Mapping Software



It’s not just about Online Mapping…

 Mapping + location + geospatial software are:

 Web-enabling technologies

 They have the capacity to dramatically improve a citizen’s 

experience in accessing a council website

 They encourage online self-service



Why online self-service matters

Relative cost of interactions1

Face-to-face Phone Digital

20x50x 1x

1. Digital Efficiency Report, 
https://www.gov/uk/government/publications/digital-efficiency-report
Cabinet Office and Government Digital Service, November 2012

See also Better Connected, SOCITM 2013. It estimated the cost of contact for face-
to-face transactions averaged £8.62, for phone £2.83. but for web only 15 pence.



Cheaper, but also better and faster

 Deliver information based on a citizen’s needs

 Suited to a range of devices

 Simple, personalised and intuitive interface

Better

Faster

 Use advanced spatial database techniques behind the scenes

 Automate data processing and searching



What to take away from Today

 The role played by location intelligence in automation and 

hiding complexity

 Why it matters to design for mobile devices

 Benefits of hosted services

 The difference between browsing and smart-searching 

 When to show maps and when not to

 User and partner experiences


