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Learning from others. Using location intelligence 

for housing management
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 Housing and planning bill could radically change the way social 
housing is delivered in the UK

 extension the right to buy

 reduce the rent by 1% each year

 Pay to stay

 Less stock and less funding

 Results in the management of housing will become a more complex 
activity

 Today is an opportunity to learn from others



Learning from others. Using location intelligence 

for housing management.
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 Delivering web mapping as a shared service

 Using mobile devices to interact with tenants

 Customising web mapping for different teams

 Learn from other market sectors

 Local government is successfully using location intelligence to encourage 
customer self-service

 Emergency services are using location intelligence to optimise the way 
they are deploying reduced resources, without compromising 
performance.



Who is Cadcorp?

 GIS software developers

 “Computer Aided Development Corporation Limited”

 British company - offices in London and Stevenage

 25 years - trading since 1991

 More than 45,000 licences sold worldwide

 32 social housing organisations currently use Cadcorp technology
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Key Cadcorp Housing Users
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Introductions from Cadcorp…

Simon Parker

Gareth McBride

Richard Spooner

Fergus Craig
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10.00 Registration and coffee

10.30 Introduction – GIS and business intelligence. Fergus Craig, Cadcorp

10.40 Hosted web mapping. An off-the shelf solution for smaller housing 

associations.  Cadcorp

11.00 Housing management - does the ground matter?  Mike Ackroyd, British 

Geological Survey

11.20 Coffee

12.00 MyM@ps. Customised web mapping. Steve Litchfield, Orbit
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The Agenda



The Agenda
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12.25 Cadcorp SIS at a Fire Service. Clare Nolan, Greater Manchester Fire

12:45 Lunch

13.45 Ideas from Housing and other industry sectors.  Examples of desktop and web 

mapping.  Cadcorp

14.15 Web mapping goes mobile. The Plus Dane experience. Alex Hill, Plus Dane

14.45 Wrap up. Fergus Craig, Cadcorp

15.00 Close
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Wifi

Name: HI-Camdenlock

Wifi Voucher: CAMDENIHG
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Conclusions
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 Mapping is mobile!  Extend the use of your web mapping to mobile 
workers to increase the benefit to your organisation

 Data shouldn’t be static – integration with other systems is key for the 
progression of GI in a housing organisation

 Sources of external data, such as the BGS, are advancing all the time

 There are many proven benefits for implementing GI in housing


