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WHO ARE ARE

• Serve more than seven million people across approximately 5,400 

square miles – the communities of Cumbria, Lancashire, Greater 

Manchester, Merseyside, Cheshire and Glossop (Derbyshire)

• Receive approximately 1.3 million 999 calls and respond to over a 

million emergency incidents each year

• Have over 1,000 emergency and non-emergency vehicles operating 

across the North West.

• Make 1.5 million patient transport journeys every year for those who 

require non-emergency transport to and from healthcare appointments

• Deliver the NHS 111 service across the region for people who need 

medical help or advice, handling more than 1.5 million calls every year

• Employ around 6,300 staff in over 300 different roles



WHO WE ARE



WHY HAVE WE 
CREATED A LIVE 

VEHICLE WEB 
MAP ?

• Live mapping is only available in the 999 CAD system

• Apart form a number of senior managers, the CAD is only available in 

the 999 control centres

• Individual licences (including mapping) are prohibitively expensive

• Updates involve a lot of network traffic 

• Maps are locally held and require individually updating

• The web solution provides some functionality – but is limited



999 EMERGENCY CAD SYSTEM



999 EMERGENCY CAD SYSTEM



C3 WEB RADIUS



C3 WEB RADIUS



C3 WEB RADIUS



WHY IS THE WEB 
VERSION NOT 

SUITABLE ?

• The location is static

• Map locations are for a single resource only

• You cannot see where any nearby resources are located

• Nearby incidents are not shown



WHAT DID WE DO NEXT ?



NEXT STEPS

• Identify the data we need

• Capture the data

• Process and Store the data

• Create the maps

• Put it all together !



IDENTIFY THE DATA

AVLS

• Automatic

• Vehicle

• Location

• System



CAPTURE THE DATA

TIE

• Trust

• Integration

• Engine

“Rhapsody”



PROCESS AND STORE THE DATA

TIE

• Trust

• Integration

• Engine

“Rhapsody”



PROCESS AND STORE THE DATA

SQL Data Base



PROCESS AND STORE THE DATA

SQL Data Base



CREATE THE MAPS



PUTTING IT ALL TOGETHER



THANK YOU ! 

ANY QUESTIONS ?


