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Brief Background

• Greenfields Community 
Housing formed as part of 
the stock transfer from 
Braintree District Council 
in 2007.

• Based in Braintree, Essex

• Total stock of 14,000+ 
Assets



Implementing Keystone

• Greenfields started using Keystone in April 
2014

• Ideology of Greenfields using one system. 

• Orchard and Keystone system being used via 
our GIS system to provide visual data for our 
Customer Service Centre.



Databases
• SQL Server

• Keystone

– MiView_Assets

SAP Rating

Stock Condition Survey Data

- MiView_DH 
 Decency 


- MiView_Asset_AsbestosRegister 

 Asbestos Risk/Register

- MiView_Asset_TenantRefusals 
 Tenant Refusals

- MiView_Asset_SurveyRepairs 
 HHSRS



Building our Layers

GIS Dataset

MiView_Assets - (Asset 

Address & X/Ys)

MiView_DH (Property Decency) MiView_Asset_SurveyRepairs (Asset 

Characteristics/Attributes/HHSRS)



Example - HHSRS



Example – Survey Data

Key

Red - 2015

Orange - 2016

Yellow - 2017

Green – 2018+



Away from Keystone/Orchard



Street Lighting



Tree Surveys



Future Projects

• Orchard Connections

• Rent Arrears – KDE Hot Spots

• Programmed Stock Condition Surveys

• Future Contractual Works

• Repair – KDE Hot Spots

• Housing Stat Nav – Property Demand (KDE)



Questions?

James Elms – Asset Officer 

Asset and Commercial Services

Greenfields Community Housing

James.Elms@GreenfieldsCH.org.uk.

01376 535 400 extension 4192

mailto:James.Elms@GreenfieldsCH.org.uk

