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Who are we?
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Setup in 2006 as LSVT from
BCKLWN

Employ 200 people

/7000 Homes covering 500
square miles

Including 17 Sheltered Schemes
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Who am I?

* Not an expert in GIS!
* No background in GIS or mapping

e System Administrator — member of ICT Team
— Application administration
— DB administration
— Reporting
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Our GIS History

Before FCH — LA used the Land Terrier system

Shortly after transfer no electronic means of
maintaining Ownership/Boundary details

Cadcorp purchased in late 2006
Only used by In House Legal team
2012 Grounds Maintenance added

GIS not seen as a priority yet it could deliver
so much more
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What are we using

 Map Modeller (3 licenses shared between 6
users)

* Map Reader/Express
 Web Map Express



What could we do?

_ocation Status

_ocation Type

Decent Homes Status
Surveyor patches
Tenancy Advisor Patches
Arrears Patches

Under Occupancy
Components
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Where’s the data?

* All Housing data held in HMS CAPITA

SOFTWARE SERVICES

e Geo data held in PostGIS
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Where did we start?

* Geocode our properties

— Report with UPRN, House No., Street, Postcode
from HMS

— Extract the Royal Mail address details from AL2
data (Would now use AddressBase Plus)

— Import both datasets into MS Excel - vlookup
between reports — approx. 90% match

— Load the Easting and Northing Values in HMS
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Cont.
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e Qutput Data from HMS incl. geocodes &
feature codes — Scripted to run each night

* Import the data to PostGIS — Scripted to run

each night
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Initial Results

* Immediately obvious that some data was incorrect
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Decent Homes Status
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Location Status




Freebridge

COMMUNITY HOUSING

Location Type

[ Location Status
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Surveyors Patches
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Tenancy Advisor Patches
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Under Occupation
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Component Data




Freebridge

COMMUNITY HOUSING

What else have we done

rSeTe

* Property Counts by Area Surveyor Areas
e Parish boundaries oo
* Maps of Areas e
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Tilney All Saints
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What else have we done

* Property Counts by Area Surveyor Areas
e Parish boundaries
e Maps of Areas

Metcalf Avenue PE30 5T
bed HOUSE
Tenanted
Tenarts]
Balance: !
™., |Gross Rent: £88.37
“IMet Rent: £88.37
Tenancy Advisor: Mrs

: Income Advisor: Mr M
Surveyor: M
Bathroom: 18/03-2038
“|Kitchen: 18/03/2028
Doors: 201252031
Windows: 20/12/2036
Boiler: 25/08/2021
Heating: 18/08/2036
Winng: 18/03/2038

Tilney All Saints

Suveyor Area

e

A SAC, (VRN
R B
7

Walpole Highway
Terrington St. John
Tilney St. Lawrence
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Linked our HMS to Mapp

e Location —

Freebridge

* Tenancy

. Display Job

or Job F0946715 [LIVE]

Display Jo

2

[ ]
& 3 Display Location [LIVE] - a =
Location
@ 45 Charges B officers @ q Prev
@i Components Diagram [+ MNext
OK Cancel || . . Options
| Attrib -
a Reference: 01000070 Telephone No.: 07391253350
Addiess: 1 Burney Road, KINGS LYNM, Marfalk, PE30 5LD
Parisht KLYNN 4 G Estate Code: SLYN LIP Area KLSLYN
Strset 0100 Location Tune: HOUSE Access Group: KL

Images

Options

1 Burney Road, KINGS LYMM. Morfolk, PE30 5L0

Mohile Murnber ‘

E :
Occupant: _ Job Type: FULL

Hold Ren: Job Status: 95

Current Stage: 95

S0 Other User  Contractor  [SPIN]

. Replace damaged UPYC door and frame to the frant doar.

Feplace damaged UPYC door and frame to the front door. Size (brickwark, to brickwork) height
82 % width 33. Daor is right hand hung opening inwards. Tenant will ring into the FCC with the
police crime nurber.

FPLEASE TREAT AS P4

— 7@ . View Tenancy [LIVE] — O e Appointment Area: ARES 4
MROSH Type:
View Tenancy
- nstruction\Heating ~ Fair Rent  Financial
ﬂ Diary + Statement Details E.Z @ [> ((\2
48 Charges Z[0 Debt Breakdown Sl B
Exit . Options Prev Next Search
& isET @ F’tv Mumber Of Bedrooms: 3
Tore Sub Sub Area:
i % Owned: 0.00
Tenancy Status: CURREMT DH Status: Decent
Reference: 1100001025 | fogquisiion Cost: 2,230.00
Prirnary Lacation: | 01000010 1 Bumey Road. KINGS LYNN. Morfalk, PE30 5LD | Current Sub Stahus:
Stat/Enct | 31/03/2003 - Mobile: | omemmmsssem | Tet e
Loc Type: House Bedrooms: 3
Tenure: GENAASS Assured Transferring
Support Plan  User Fields
(o CcIN Period Details  Charges  Sub-Account  Locations  Addresses  Tenants Documents  Related
Fent Group: “Weekly and Debit Cpcle: Weekly Current Balance: ENGTMGSN
Stop Code: and Expiry Date: Method of Payment; Office Payment
Last Diary Entry:| [By MMACE on 03/05/201 7@08:57:40] A Extract Date
CAT CATTHE: *= New Stage From 007 Arrears:
Gross Rent: £91.70
Arrears Officer. REOT M Mace Net Rent: £22.92
Arrangement Yalue: Cycle: Cyclic Pay: Last Papment: £50.00 - 11/04/2017

Last Anears Stage:

Notice/Court Action:

Related Tenancies:

Management Area: KLSLYMN

Kings Lynn South Lynn

: 0B/05/2017 - - Not In Arrears

‘e

Temination Reasor:

(Other Debts

Diebt Coungeling

Last due or:

Tatal Points: 0
Third Party:
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HMS Linking to Mapping cont.
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W http: aps/WMExpress/Map.asp: 2
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Links from Mapping to files
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e What would you like to do? =
L

(= |E http://webmaps/WMExpres: O ~ & || E Freebridge Community Ho... *

More Infio

Feature Code .
/ Description Hyperlink - Current
"WFCH-GIS\Shared\Hyperlink
k. Documents\Centre Point, Fairstead
Hyperlink Estate, King's Lynn'Centre Paint 3
and 4, Fairstead Estate, King's
Lynnt"
WebLink Wieb Link to File
h, Feature code &
D_Packet

re
©)

10m

© Crown copyright and database rights 2015 Ordnance Survey 0100031673

20t

{;‘g a FCH Remote | - SCSM Portal [ﬂ Documotive a Castleton g HH Sharepoint a C55 ﬁ DATAstox [ ServiceDesk & Google

ﬁ% Base Mapping

a x
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Original UNC link:

| \\FCH-
GIS\Shared\Hyperlink
Documents\Centre Point,
Fairstead Estate, King's
Lynn\Centre Point 3 and 4,

Fairstead Estate, King's
Lynn\

Add new schema column
using formula:

if(_URIS <>",'<a
href="+Replace(Replace(Re
place(Replace(_URIS,LeftW(
_URIS,

{ 38),""'http://Webmaps/web

dav/'),"
''%20'),",,'%2C"),'\",'%27")+
"target="_blank">Web Link
to File</a>",")



file://FCH-GIS/Shared/Hyperlink Documents/Centre Point, Fairstead Estate, King's Lynn/Centre Point 3 and 4, Fairstead Estate, King's Lynn/
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Live Demo
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What’s next for us?

* Further Data Cleansing

* Upgrade to the latest versions, move away
from Map Reader, make better use of Web

Map Express
e Ask, Listen, Act, Learn
What do our customers want?
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Thank you

for listening
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Questions

Pe

Daniel Mycock
Systems Administrator
Tel: 01553 667798
Email: daniel.mycock@freebridge.org.uk

Sip: daniel.mycock@freebridge.org.uk
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