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About L&Q

■ Began in 1963

■ Employs around 3,000 people

■ Stock count of around 96,000

■ Operates in London and around the South East
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About me

■ GIS Analyst at L&Q Since Nov 2018

■ MSc GIS – University of Edinburgh

■ PGCE Secondary Geography – University of Exeter

■ BSc Wildlife Conservation – University of Kent
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The Journey of GIS at L&Q
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■ Began  around 8 years

■ The aim was to develop a ‘perfect; 

system – it was never achieved as it 

was unobtainable

■ GIS Technician to maintain the 

Grounds Maintenance Maps
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The Journey of GIS at L&Q -
Continued
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The Foundations to Success
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Data Quality

■ Internal Data

– Addresses, adequate referencing, data structure, etc

■ External Data

– OS MasterMap
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Why GIS?
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Instant 

Visualisation 

of Data

Layers of 

Information 

can be seen in 

one place

Accessible

Relatable: 

Communicates 

the story

High Impact

Extensive 

future potential
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How have we made GIS Successful 
here at L&Q?
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■ Rounded approach to developing GIS

■ Have data that is ‘useable’ by the 

business

■ Have a system that can read/output the 

data in an 

accessible/useable/affordable form

■ Matching the skills of the GIS 

Specialist to the strategy

■ Engaging current and new 

stakeholders

■ Building a solid reputation
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Thank you very much for listening!

Contact me at:

Email: ckinnear@lqroup.org.uk

LinkedIn: https://www.linkedin.com/in/chris-kinnear-

95364775
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